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Abstract

Studies on stress in journalists caused by traumatic or critical incidents encountered
during their work have just begun. There is a need to collect basic data in Japan to
make it possible to study and set up the most effective stress care system. This study
focused on journalists who work at Japanese broadcasting stations, and examined the
issues surrounding the stress and the social support they experience in their everyday
work. Two types of questionnaire sheets were drawn up: one for managerial-position
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journalists, and the other for journalists in non-managerial positions such as reporters
and camera operators, The former was distributed to 355 managers and the latter to
718 non-managers. Of these, 149 and 211 individuals, respectively, returned valid
responses by post. The questions that were asked to both managers and non-managers
included inquiries on the stress they experienced in their daily work, ways they deal
with such stress, and their views on their work. Managerial journalists were also asked
about how they handled their subordinates' stress, as well as about any assistance and
support provided to them. Questions posed to non-managerial journalists also included
the assistance and support they received from the people around them such as their
supervisors, colleagues, friends and family ("social support”), and the questionnaire was
designed to enable comparisons to be made between the answers given by the two
groups. The results showed that almost all the respondents experienced some sort of
work-related stress, and that they suffered both bodily and physical burdens as well as
mental and qualitative burdens. The major stressor that managerial journalists cited
was first and foremost the difficulty in securing time to communicate with their
subordinates. Non-managerial journalists pointed out not only the quantitative burden
of work and their extremely busy schedules, but also their lack of experience and
immaturity as journalists, as well as the frustration of their inability to achieve the
type of quality coverage they aimed for. Managers tended to answer that they
monitored their subordinates' stress and provided appropriate assistance. Non-
managers, however, did not necessarily perceive that their supervisors behaved in this
way. Discrepancies were also seen between managers' and non-managers' answers in
terms of the status of communication both inside and outside the office and the
provision of support by their superiors. Stress that journalists feel on a daily basis and
the poor status of communication are the background to their coverage and reporting
of serious incidents. The findings of our study may be positioned as basic data for
examining journalists' stress caused by critical and traumatic incidents. From here on,
there is a need to further study the relationships among daily stress, social support,
and stress related to traumatic.and critical incidents witnessed by journalists in Japan.
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