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Abstract

This study investigated if Japanese broadcasting journalists experienced traumatic
incidents at work, and if they did, to what degree, and also studied the extent of the
stress reactions that occurred as a direct result of these traumatic experiences. A
questionnaire for managerial-position journalists were distributed to 355 individuals,
and a questionnaire for journalists in non-managerial positions such as reporters and
camera operators were distributed to 718 individuals. The questionnaire consisted of
items concerning the most traumatic event experienced at work, as well as the 12
items of the Japanese version of the General Health Questionnaire (GHQ-12). The
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results showed that close to 90% of the respondents, comprising both managers and
non-managers, have had at least one traumatic experience during the course of their
coverage or broadcasting activities. Moreover, over 40% of the journalists who had a
traumatic experience manifested some physical symptoms such as loss of appetite and
upset stomach, while as many as 90% manifested some psychological reactions such as
feeling helpless and/or overwhelmed. Regarding the level of mental health measured
by GHQ-12 of all the respondents, most journalists in managerial positions were
healthy, whereas many journalists in non-managerial positions were not. Our findings
suggested the need for implementing, in Japanese journalists, a management program
for stress induced by critical incidents which includes education on coping with
critical incidents at work, and provision of care for physical and mental reactions.

Y2 b L R (Critical Incident Stress) & &, KERLHY A LEBLRRERME TS
SEWEoTHELARAMVARRERHT, BHA L ADRPHEE, I, WHELE
HEFBCRBTA2HMRA R LOREHIBEZHRITED SN TE (8, 2005). 3R
BTHARIEENC H 7= 5 HAOHEBREIINT 2 BELMBMAEE T - =W R OBE
MICERD X b LA HITES (2003) Tl BX 10 FEMICHROZREZERL N
HAHHHBRRIL581% ThHY, FBAELBEHRLAD, HEEISHFORENELES LY
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e H 4<3E M (Impact of Event Scale-Revised: IES-R; iR& 3, 1999) (235 < PTSD /v 4 V)
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Bl BELAONRIZ, TOMIZDH, Yr—F VR MOSHEEA L X2 RET HWHEHE
HTE w20 A 5N 3 (Feinstein, et al, 2002; Pyevich, et al, 2003 ; Feinstein &
Nicolson, 2005), =9 L7-#IRA%5F AT, Czech (2004) {2, Y+ —F VYA MLREL
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